
CREATING A RETURN REQUEST



To create a return, go to My Account > Orders to find the button to create a return in your order 
history. This button will only become visible when the order shows as shipped complete and 
payment has processed. 

Click “Return” to start the process:

New feature alert! You can now create a return on the Magenta Uniforms website! Please note the 
following requirements to create a return:
1. We can only accept returns on new, non-worn, current quarter merchandise.
2. We can only accept returns on apparel. Please do not return masks, badges, or hats.
3. Returns can only be created by the original purchaser.
4. Only Retail COR store managers can “exchange” uniform apparel for employees on their 

roster. Dealer and credit card purchase MUST create a return and then place a NEW order on 
the site to receive a replacement item.

5. Retail COR Store Managers are responsible for returning apparel items for which you have 
initiated a return. Failure to return items may affect future allocations for you and your store.



Select the quantity to return as 
well as the reason for return and 
click “Submit Return Request” 



A pop-up will appear to confirm your re-
turn. You can still make edits to this return 
request at this point. To confirm, click “Yes, 
return these items”



You will receive a confirmation page that shows that you have 
successfully requested to return this item. Please print the Return 
Authorization Page and include it with the item you are returning. You 
will also receive an email with this Return Authorization Page for your 
records. If you navigate away from this page and didn’t print, you can 
always find a copy of the Return Authorization Page in My Account > 
Orders under the order for which you have processed the return.

As a Store Manager, you can order replacement items for items that 
are ordered for your employees on behalf of the store. This includes 
maternity tees and any roster orders for allocations. If you are not a 
Store Manager or are returning an item that was purchased on credit 
card, you will not have the option to order a replacement item. You 
MUST place a new order for a new item.





As a Store Manager, this is how you order a replacement item – click “Order Replacement Items” 
– select the new size of the item you need to replace.



If the item is out of stock in the size you need, you will receive an error message. 
If there is a backup product assigned, you will see a different item in the cart.



Note that you do NOT have to replace the item immediately 
– you will receive a reminder at the top of your roster if 
you forget. “Return Requests” is a hyperlink that will take 
you right back to the replacement item screen.



New cart – please note that 
replacement items can’t be 
combined with any other types 
of orders or you will receive an 
error message.



Select your store from the drop-down and then click “Continue”

Click “Confirm” to complete the purchase. You will receive a 
new order number for the replacement item.


